
Just as we want our children to 
be the best possible citizens in 
their schools, gymnastics clubs, 

neighborhoods and communities, so 
too do we want them to be responsi-
ble Digital Citizens. How best can we 
help ensure they are doing so, sup-
porting them with the proper amount 
of parental monitoring? Do we use 
high-tech software to monitor our 
youth, or the low-tech methods of 
communication, education, supervi-
sion and trust?

Today’s youth are constantly connect-
ed to other people via texts, posts, 
IMs, tweets and blogs, providing a 
steady stream of personal and private 
information to the world. This broad-
casting can leave them vulnerable to 
electronic threats including harass-
ment, exploitation and identity theft. 
But parents’ roles as gatekeeper and 
manager of their children’s digital ex-
periences can make all the difference.

Begin by sharing with your son 
or daughter your expectation that he/
she will be a responsible Digital Cit-
izen. Ideally, parents should begin 
having these conversations when their 
children are young, keeping the dis-
cussions open and ongoing throughout 
the years. Regularly review the im-
portance of being polite, respectful 
and honest when using any type of 
technology.  Help your child estab-
lish their own digital boundaries and 
talk through the social, emotional 
and legal ramifications of misusing 
technology.

As parents and caregivers, we 
have a duty to be informed and familiar 
with all technology our kids are using. 
Supervise and interact with your child 

online and electronically. Help them 
work through day-to-day issues to 
minimize the chance they will engage 
in risky behavior. Regularly discuss 
how much information he/she shares, 
how often and what messages they 
are conveying about themselves. Re-
mind your kids often: nothing online 
or electronic is private!

Make behavioral expectations 
clear. Together with your child, es-
tablish specific rules for using 
technology, as well as consequences 
of misuse. Encourage your child to dis-
cuss with you questionable content or 
inappropriate activities they encounter 
without reproach or retaliation. This 
helps keep the lines of communication 
open. Use local and national news sto-
ries concerning e-crimes as teachable 
moments.

Acknowledge if your child is more 
tech savvy than you, and ask for their 
assistance with technology such as 
messaging, social networking, vid-
eo-chat and gaming networks. It will 
boost your child’s self-esteem and 
help you stay current with advances in 
technology.

Know your child’s passwords. Let 
your youngster know that, for their 
own safety, you will be monitoring 
their electronic devices from time to 
time in an agreed-upon manner. Then 
do so. A 2013 study from the Digital Fu-
ture Project[1] shows that the majority 
of today’s parents (75%) do monitor 
their child’s online activity while on so-
cial media sites; 46% of parents have 
password access to their children’s 
accounts. Parents who do not moni-
tor their children’s social networking 
interactions site several reasons: they 

don’t know how to use social media 
sites, they trust their children and 
don’t want to show a lack of trust or 
they don’t have time.

It’s important to make time for 
our kids — and to praise their good 
behavior! The majority of youngsters 
are using technology in positive and 
educational ways. However, if your 
youngster abuses any form of technol-
ogy (and like most individuals, they will 
probably make a few mistakes along 
the way), hold them accountable. Fol-
low through with love, understanding 
and pre-determined consequences. 
Consider revoking their privileges for 
a period of time as a logical and effec-
tive consequence. Then together, work 
out a plan for your child to regain their 
privileges and your trust.

Should you choose to use software 
programs to monitor your children, we 
recommend doing so openly. Let your 
children know you will be using soft-
ware to monitor them because you 
love them, and care about them. Keep 
in mind, though, that many kids are 
adept at circumventing such software. 
Open, trusting dialogues coupled with 
ongoing education and supervision are 
probably the most effective means of 
keeping kids healthy and safety in to-
day’s continuously connected world.
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